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Volunteers 
 

Age Concern Berkshire greatly appreciates the help of all our volunteers, without whom we 

could not run our services so effectively.  Would you like to help us as a volunteer?  We 

currently need people to help with the Advocacy, Befriending, and Home from Hospital 

services.  We also welcome enquiries about our Computer sessions and office based help. 

 

Miscellany 
 

Help Save a Life – YOURS! The free “message in a bottle” scheme is used 

to record information about you which would be needed by the emergency 

services: for example, if you were found unconscious or injured in your 

home.  The emergency services are aware of the scheme, and will retrieve 

the “bottle” from inside your fridge door, when you display the supplied 

emergency info stickers.  Please ask your chemist or Health Centre for your 

free “Message in a Bottle” kit. 

 

 

Drop in - Age Concern Berkshire will be in Woodley Library on April 

27
th
, from 10am to 12 noon. If you have any questions on Pensions and 

Benefits, or on the Home from Hospital service run by Age Concern 

Berkshire, please call in.  Steve and Mary will be on hand to answer 

your enquiries. 
 

 

Fuel bills too high?  Fuel prices have been much in the news in the past 

few months, with many suppliers raising their prices.  Can we save you 

money?  It is still sometimes possible to reduce the impact of rising prices 

by changing suppliers.  To find out how, give us a call, or better still, visit 

our offices and bring copies of your gas and electricity bills with you.  

Customers over 60 who change to our preferred supplier, Powergen, can 

also benefit from an additional cold weather payments in the winter. 

 

 

          BEWARE!       If you receive a card through your door from a company call PDS 

(Parcel Delivery Service) saying that they have a parcel awaiting 

delivery instructions and can you contact them on 0906 6611911 - 

DO NOT call the number as this is a mail scam originating from 

Belize.   If you call the number and you start to hear a recorded 

message you will already have been billed £15 for the phone call.  If 

you do receive a card with these details, then please contact Royal 

Mail Fraud on 02072396655 or ICTIS at <http://www.icstis.org.uk> 

or your local trading standards office. 

 

And finally… The everyday story of a pig and her litter of 12 piglets has 

become a global internet hit.  Thousands of people around the world have 

been watching, via webcam, Dolores and her piglets, who live in a Cornwall 

School’s animal enclosure.  During her pregnancy, and since the birth, the 

site – pigcam.co.uk – has attracted interest from Australia, Thailand, the US 

– and across the UK. 
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A message from our Director 

 

Coming Events 
Forthcoming Talks and Surgeries by Age Concern Berkshire 

 

General Interest Pensions and Benefits Surgeries 

Where When Where When 

Kentwood W.I. 
Methodist Hall, Kentwood Hill, 

Tilehurst 

10
th
 April 

2 pm -  

4 pm 

Age Concern Shop 

Oxford Road, Reading 
20
th
 April 

10.15 am – 

12 noon 

Tuesday Afternoon Fellowship 

United Reform Church, Twyford 
25
th
 April 

2 pm 
Age Concern Woodley 

Southlake Crescent 
27
th
 April 

10 am –12 noon 

St Nicholas over 50’s Club 
St Nicholas Hall, Sutcliffe 

Avenue, Earley 

4
th
 May 

2 pm - 4 pm 
Fairclose Day Centre 

Newtown Road, Fair Close, 

Newbury 

4
th
 May 

10 am to 1 pm 

Shinfield OAP Club 
Shinfield Parish Hall, School 

Green, Shinfield 

17
th
 May 

2 pm - 4 pm 
Lambourn Friendship Club 

Methodist Hall, Oxford Road, 

Lambourn 

11
th
 May 

2 pm – 4.30 pm 

Tilehurst Methodist 

Women’s Fellowship 

Tilehurst Methodist Church, 

School Road, Tilehurst 

23
rd
 May 

2 pm - 4 pm 
Age Concern Woodley 

Southlake Crescent 
25
th
 May 

10 am – 12.30 pm 

Friendship Morning,  

St John’s Church Hall 

Church Lane, Woodley 

1
st
 June 

10.30 am –  

12 noon 

 

Fairclose Day Centre 

Newtown Road, Fair Close, 

Newbury 

1
st
 June 

10 am – 12.30 pm 

 

Services 
Age Concern Berkshire is a charitable organisation serving the needs of older people in the 

county of Berkshire. Here’s a brief description of some of our services. 

 

For people who are lonely in their own homes, we offer a Befriending Service.  This helps to 

alleviate social isolation, and can provide some 

practical support.  If you’d like a little more support 

than that, our Advocacy Service can help you 

ensure your rights are observed, and help you with 

your finances if you need it.  Both the befriending 

service and the advocacy service are provided by 

carefully selected volunteers. 

“Welcome to the Age Concern Berkshire Newsletter.   In 

this, our first edition, we will concentrate on introducing 

coming events, giving you a broad outline of the services we 

provide, and passing on some items of general interest.  In 

future editions we plan to introduce our featured services in 

more detail.  If you would like to find out more, why not 

contact us?  You’ll find our contact details at the bottom of 

the next page.” 
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Another service partly staffed by our volunteers offers practical help to older people on 

discharge from hospital. Home from Hospital encourages people to overcome the practical, 

social and emotional problems they may encounter on returning home.  In 2005 we assisted 

500 people to settle back into their own homes after a stay in hospital. 

 

If you are disabled, and entitled to care services, you may be able to 

take advantage of Direct Payments.  This allows care service users to 

receive money to buy the services they need, rather than having them 

provided directly by Reading Borough Council. We support about 50 

existing users, many of whom tell us that the scheme gives them 

increased independence and control of their lives. 

 

Not sure about your entitlement to benefits?  Questions about pensions?  

We offer a Pension & Benefit Advisory Service to help advise you.  Call 

us for help over the telephone, or visit one of our surgeries (See the 

“Coming Events” list) for a face to face chat. 

 

If your needs are of a more practical nature, we run a 

Handyperson Scheme.  Our four handymen, based in West 

Berks, Bracknell, Wokingham and Reading, can help you with 

minor repairs and fittings in and around the house, although 

major jobs, and certain classes of work, cannot be undertaken. 

 

Insurance and other Services 
Through our national organisation, we arrange a variety of services especially with the over 

50s in mind.  We arrange insurance for Travel and Home and Contents, and can help you 

find affordable Motor Insurance, and Motor Breakdown cover. Should you need to call for 

emergency help at home, Aidcall can summon help at the touch of a button.  And you can 

take control of your affairs with an Age Concern Funeral Plan. 

 

To find out more about Age Concern Berkshire, cut out and return the coupon below. 

 

 

To:    

 

 

 

I would like to know more about the services of Age Concern, Berkshire. 
Please send me details of:  My contact details are: 

Advocacy service  Name:  

Befriending scheme  

Benefits service  

Direct payments  

Handyperson scheme  

Home from hospital  

Insurance services  

Address:  

Volunteering  

 

Telephone:  

 

 

Berkshire St Andrews House 

Wilton Road 

Reading 

RG30 2SS 

 

Telephone: 0118 959 4242 

Fax:            0118 956 9403 

Email:        acb@acberk.org 

www.ageconcernberkshire.org.uk 


